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Response Time (RT)

t(First response pkt) — t(Last request pkt)

Quantify User
Experience

Req

+| Transaction Time (TT)
t(Last response pkt) — t(First request pkt)

+ Network Delay (ND)

Identify
ND = CND + SND Server
Perf
["Application Delay (AD) e

AD =RT-SND

Request 2

{ Time: 12:15:00 51772013 (Pacific Davlight Time)

Value(s) are ms
Client Network Time: 5.3
Server Network Time: 4.02
Transaction Time: 259.21
Data Time: 53.75

| know exactly what
is going on

Your network
is so slow |

cannot get
any work done
today
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Payload

b - Search the First
255 Bytes of TCP or
UDP Payload

- ASCII (16 Characters)

iemp - Hex (4 Bytes)
- = Decimal (1-4294967295)
- Variable (4 Bytes Hex)
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Endpoint Location .=
P 192.168.152.27 Urknown
MaC dc:De:al:h9:22:58
Connected to Session
Switch AMS-3750-SBR&E Authorization Profile Not Available
Interface FastEthernetl/0/6 Compliance  Unknown
WLAN Not Awvailable Association Time  2013-Jan-24, 18:22:35

Session Length 0 days 13 hrs 35 min 21 sec

Alarmms | |

End Point Mac Address Application Last 1 Hour Woluma (...
102,168, 152.27 ol 1 VoLt e 1140, 3280
192.168.152.27 dc::0ie:: http 0.7073

192.168,152.27 dc::i0:eiial::h:o unclsssified 0.1429
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© Data may be delayed up to 15 minutes or more depending on background poling interval
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